If you have questions or need
assistance in getting this implemented
in your location, please freephone our
advice centre at

IRL: 1800 819191
UK: 08003580071
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Social distancing &
attending branch
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Staff should, where possible, work from
behind a glass screen and enforce strict
social distancing of two metres for any

queues that form in the bank branch. If
necessary, tape should be placed on the

ground two metres apart where customers
must stand and maintain a two-metre gap.

Customer access into branch locations should be staggered and
branch managers should actively manage this process.

Customer should be given direct dial numbers for their local
branch and use ATMs and other machines, thus avoiding contact
with staff in the branch.

Banks should minimise and restrict unnecessary movement and
migration of staff between locations. Staff should work from only
one location and preferably nearest to their home.



Minimising the
risk of spread

-
—

~
I ~—

\
’ 4

Al

Employers should immediately introduce and
communicate protocols should a member of
staff have to self-isolate for minimising the
risk to colleagues and to help authorities with
identifying potential community spread of the
virus.

Where a case is identified in a location it should be immediately
closed, staff sent home on full pay and a deep clean conducted.

Every customer visiting the branch should be recorded, in a GDPR
compliant way via a sign-in book, to help public authorities track
potential spread of cases in the community and to help early
identification, isolation and treatment of you, your colleagues and
the public if necessary.

Pregnant staff and any staff over 65 should not be working and
should be maintained on full pay.



